Product EOL Letter

November 19", 2018
Product EOL Notification

Product: Titan NVR Product Line (NT Series)
Effective Date: November 23", 2018
Region(s) Affected: All worldwide NUUO locations

To NUUO Inc. Partners and Customers,

Please be advised that NUUO Inc. will end-of-life (EOL) the following models (including licenses):
TR-0404NT, R1-0404NT, NT-8040R, NT-8040RP and NT-TITAN-UP camera licenses, effective on
November 23", 2018. The last sales order must be received by NUUO Inc. no later than 6:30 p.m.

GMT+8 January 18", 2019; subject to inventory availability.
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The Titan NVR product line (NT Series) will be superseded by the Crystal ™ product line (CT

Series). Please refer to the below table for the replacement models.

EOL Models Replacement Models
TR-0404NT TR-0400CT
R1-0404NT R1-0400CT

NT-8040R CT-8000R
NT-8040RP CT-8000RP
CT-CAM-PRO
NT-TITAN-UP CT-CAM-ENT
CT-CAM-ULT

NUUO Inc. will continue to provide software technical support for Titan NVR product line (NT Series)

through January 1%, 2020. Standard product warranty for this product will remain as 2 years.

Thank you for the support,
NUUO Inc.
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